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8:00-8:30 am  Registration - Outside of Salon D/E

8:30-10:00 am BODY LANGUAGE: UNDERSTANDING 
POSTURAL COMMUNICATION IN DOGS 
AND CATS - Dr. Lynne Seibert

WET LAB group of 12 registrants will attend 
the “CANINE BEHAVIOR EVALUATION LAB”
conducted by Kelley Bollen – Liberty Ballroom 

10:00-10:15 am Break

10:15-11:45 am OPTIMAL ENVIRONMENTS FOR PREVENTION 
OF BEHAVIOR PROBLEMS IN CATS
Dr. Lynne Seibert

WET LAB – group of 12 registrants will attend 
the “CANINE BEHAVIOR EVALUATION LAB” 
conducted by Kelley Bollen – Liberty Ballroom 

11:45-1:00 pm Lunch on your own

1:00-2:15 pm LEARNING THEORY: THE SCIENCE OF 
MODIFYING BEHAVIOR - Dr. Lynne Seibert

WET LAB – group of 12 registrants will attend
the “CANINE BEHAVIOR EVALUATION LAB” 
conducted by Kelley Bollen – Liberty Ballroom 

2:15-2:30 pm Break

2:30-4:00 pm COWARDLY CANINES: MANAGING 
FEARS AND PHOBIAS IN DOGS
Dr. Lynne Seibert

Please check off below if you are interested in attending one session of the wet
lab during the Shelter Medicine Forum for the Public. The first 36 registrants will be
assigned a wet lab time. If there are multiple attendees from your shelter, clinic or

practice, please assign only one person to attend the wet lab.

Sponsored by

Please share and/or photocopy this brochure for clients and members
of the public who have an interest in Shelter Medicine.

Our Speakers
Kelley Bollen, MS, CABC is the owner and director of Animal Alliances,
LLC - Companion Animal Behavioral Services. Ms. Bollen has a Master's
Degree in Animal Behavior and is a Certified Animal Behavior Consultant
(CABC) and a clinical member of the International Association of Animal
Behavior Consultants (IAABC). She is also a professional member of the
Association of Pet Dog Trainers (APDT). Her goal as a companion animal
behavior consultant is to improve the human-animal bond by increasing her
client's understanding of animal behavior and behavior modification.

Prior to opening Animal Alliances, Ms. Bollen served as the behaviorist
for the Massachusetts Society for the Prevention of Cruelty to Animals
(MSPCA). During the four years she spent with the MSPCA, she implement-
ed many programs including temperament evaluations of shelter dogs,
behavioral and environmental enrichment for all the animals at the shelter,
clicker training programs to decrease stress and increase adoptability for
both dogs and cats, and educational programs for staff, volunteers, local
animal control officers, and the general public on animal behavior related
issues. Additionally, she handled a behavior help line which fielded over 
100 calls per month and conducted private behavior consultations for both
adopters and the general public.

Kelley Bollen is dedicated to improving the quality of life for all animals
and she is passionate about sharing her knowledge of animal behavior with
the humans who live and work with them.

Lynne Seibert, DVM, MS, PhD, Diplomate ACVB received her DVM
degree from the University of Tennessee, and has practiced in a variety of
general, emergency, and specialty practices over the past 15 years. She 
completed Masters and PhD degrees in psychology at the University of
Georgia, with a focus on social behavior, psychopharmacology and compulsive
disorders. She also completed a residency in behavioral medicine at the
University of Georgia leading to board-certification with the American College
of Veterinary Behaviorists. She is currently serving her second elected term
to the Board of Regents for the ACVB. She owned and operated a behavior
referral practice in Seattle from 2003 until 2008, and currently mentors a
behavior resident. She has also served as adjunct faculty in psychology at
Antioch University Seattle and served as adjunct faculty at the University of
Tennessee College of Veterinary Medicine from 2002 until 2006. She is the
author of numerous articles and book chapters and is currently a veterinary
technical consultant for Elanco Companion Animal Health, a division of Eli Lilly.
Dr. Seibert lives with her terrier, Laylee, blue and gold macaw, Virginia, rose-
breasted cockatoo, Jerome David, Moluccan cockatoo, Grace Harper, blue-
headed pionus, Ernest, Senegal, Charlotte, and two cats, Oliver and Sylvia.
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