
INDIANA ANIMAL HEALTH FOUNDATION
201 S. Capitol Avenue, Suite 405
Indianapolis, Indiana 46225

The Indiana Animal Health Foundation and the Indiana Veterinary Medical Association present

SHELTER MEDICINE FORUM 
FOR THE PUBLIC

Organized in conjunction with the Purdue University School of Veterinary Medicine

Sponsored by Lilly

Sunday, February 8, 2009

Shelter Medicine
Make plans to attend the 11th Annual Shelter Medicine Forum for the Public. This session is
geared specifically for the public and will provide you with real “take home” information 
that you can use. This session will be held on Sunday, February 8, 2009, at the
Marriott East, 7202 E. 21st Street, Indianapolis. The cost for the entire day is only
$40 per person!

Directions to the Indianapolis Marriott
East
7202 E. 21st Street   Indianapolis, IN  46219

I-69 (Muncie/ 69 S To 465 S To 70 W (Exit 44a) To Shadeland Avenue (Exit 89)
Ft. Wayne/ Turn Right On Shadeland, Left At 1st Intersection (21st St.
–Anderson) 2nd Light), We Are On The Left

I-74W From Ohio – 74 To 465 N To 70 W (Exit 44a), To Shadeland 
Avenue (Exit 89), Turn Right On Shadeland, & Left At 1st
Intersection (21st – 2nd Light), We Are On The Left

I-74E From Illinois – 74 To 465 S To 70 E, To Shadeland Avenue, (Exit 89), Turn
Right On Shadeland, & Left At The 1st Intersection (21st Street).  
We Are On The Left

I-65 Either North Or South – Take 70 E To Shadeland Avenue Exit (89), Turn Right
On Shadeland, & Left At The 1st Intersection (21st Street).  We Are On The Left

Hwy 31 From Either Direction – Take To 70 E To Shadeland Avenue (Exit 89), Turn
Right On Shadeland, & Left At The 1st Intersection (21st Street).  We Are On
The Left

Bloomington 37 North To 465 E To 70 W (Exit 44a) To Shadeland Avenue (Exit 89), Turn
Right On Shadeland, & Left At 1st Intersection (21st – 2nd Light) We Are On
The Left

I-70 Either Way – Get Off At Shadeland Avenue (Exit 89), Turn Right Onto
Shadeland & Left At The First Intersection (21st). We Are On The Left

Airport 70 E Across City To Shadeland Avenue (Exit 89) Turn Right Onto Shadeland
& Left At 1st Intersection (21st – 1st Light) We Are On The Left

Castleton/ 465 E To 70 W  (Exit 44a) To Shadeland Avenue (Exit 89), Turn 
Carmel Right Onto Shadeland & Left At 1st Intersection (21st – 2nd Light) We Are

On The Left

Downtown 70 E To Shadeland Av¬enue (Exit 89) Turn Right Onto Shadeland & Left At
1st Intersection (21st – 1st Light) We Are On The Left

Westside 70 E To Shadeland Avenue (Exit 89) Turn Right Onto Shadeland & Left At
1st Intersection (21st – 2nd Light) We Are On The Left

Greenwood 465 E To 70 W (Exit 44a) To Shadeland Avenue (Exit 89) Turn Right Onto
Shadeland And Left At 1st Intersection (21st – 2nd Light) We Are On The Left

Chicago/ 65 S To 70 E To Shadeland Avenue (Exit 89) Turn Right Onto 
Lafayette Shadeland & Left At 1st Intersection (21st – 1st Light) We Are On The Left
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Sunday, February 8, 2009
Indianapolis Marriott East — Salon D/E

Please share and/or photocopy this brochure
for clients and members of the public who
have an interest in Shelter Medicine.

7:45 – 8:15 a.m. Registration outside of Salon D-E
of Indianapolis Marriott East
Hotel

8:15 – 10:15 a.m. “Canine Behavior Assessments – 
How & Why?” Ms. Kelley Bollen

10:15 – 10:30 a.m. Break

10:30 – Noon “Recognizing and Reducing
Stress in Shelter Animals”
Ms. Bollen

Noon – 1:00 p.m. Lunch on your own

1:00 – 2:00 p.m. “Developing Enrichment and
Training Programs in the Shelter”  
Ms. Bollen 

2:00 – 2:15 p.m. Break

2:15 – 3:45 p.m. “Solving Common Behavior
Problems to Prevent Surrender” 
Ms. Bollen      

3:45 – 4:45 p.m. “Behavior Modification in the
Shelter – What is And is Not
Feasible”  Ms. Bollen 

Sponsored by Lilly

Kelley Bollen - Our Featured Speaker
Kelley Bollen, MS, CABC is the owner and director of Animal Alliances, LLC

- Companion Animal Behavioral Services. Ms. Bollen has a Master's Degree in
Animal Behavior and is a Certified Animal Behavior Consultant (CABC) and a
clinical member of the International Association of Animal Behavior Consultants
(IAABC). She is also a professional member of the Association of Pet Dog
Trainers (APDT). Her goal as a companion animal behavior consultant is to
improve the human-animal bond by increasing her client's understanding of 
animal behavior and behavior modification.

Prior to opening Animal Alliances, Ms. Bollen served as the behaviorist for
the Massachusetts Society for the Prevention of Cruelty to Animals (MSPCA).
During the four years she spent with the MSPCA, she implemented many 
programs including temperament evaluations of shelter dogs, behavioral and
environmental enrichment for all the animals at the shelter, clicker training 
programs to decrease stress and increase adoptability for both dogs and cats,
and educational programs for staff, volunteers, local animal control officers, 
and the general public on animal behavior related issues. Additionally, she 
handled a behavior help line which fielded over 100 calls per month and con-
ducted private behavior consultations for both adopters and the general public.

Ms. Bollen earned her undergraduate degree in wildlife biology from the
State University of New York - College of Environmental Science and Forestry
and then began her career in the zoo field. During the last five years of her zoo
career, Ms. Bollen worked mainly with primates as the lead keeper of the Burnet
Park Zoo's nine species of our endangered relatives. She also served as the
enrichment coordinator for the zoo, working with other keepers to find ways 
to enrich the lives of all the animals held at the facility. She has worked with 
elephants, lions, leopards, sloths, fox, otter, rhinoceros, and giraffes, in addition
to her favorites, the primates. Throughout her zoo career, her goal was to
improve the lives of the captive animals by providing mental and physical 
stimulation through daily enrichment and operant training sessions.

After seven years working in the zoo field, Ms. Bollen returned to college to
earn a Masters degree in animal behavior from the University of Massachusetts.
Her Master's research involved a study of abnormal behavior in captive primates.
She found that captivity often leads to aberrant behaviors such as stereotypies
and self-injury. In the course of conducting this research she became interested
in the abnormal behaviors exhibited by other species, both wild and domestic,
and eventually changed her focus to studying and working with companion 
animals. She feels she has come full circle and she brings the experience and
knowledge she gained working with wild species to her work with companion
animals.

Kelley Bollen is dedicated to improving the quality of life for all animals and
she is passionate about sharing her knowledge of animal behavior with the
humans who live and work with them.
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